Please FAX back to Digerati: +61 2 9659 5360

‘w OUTBOUND V2 Subscription Order Form
- - (new customers only)

Please complete this subscription form and then fax it back to Digerati. If you have more than four offices, photocopy this
page and include it in your fax transmission.

Company name:

Contact name:
(for coordination and invoicing)

For each office, list the name of the main contact person and specify the number of OUTBOUND users. In the Total
Users box, enter the total company-wide user count. One OUTBOUND CD-ROM will be sent to each office contact listed.

Please type or write clearly as these details will be verified and, if necessary, will be used to update our customer
database.

Office A Office B Office C Office D

Name

Postal
address

Suburb

Postcode

Street
address

Suburb

Postcode

State

Telephone
(switchboard)

Fax Total
users:

Office-wide
user count

Enter the total number of users for all states in the box on the right:

Online credit-card payment is available at http://payment.digerati.com.au. Do you intend to use this payment YES |:|
method instead of the traditional invoicing and cheque payment method? NO D

PLEASE READ AND SIGN: | have read and accepted the Signature:
conditions in the end-user licence agreement on page 2 of this form.
(This box must be signed before the order can be processed).

Email address(es) to which you
would like updates sent:

Your company website address:

Comments:

DIGERATI OFFICE USE ONLY

Send Serial 0ouUT200 - Sent: DB Initial:
CD? no.: OK?

OUTBOUND PRICING SCHEDULE (12 MONTH SUBSCRIPTION):

First user: $495.00 per annum

Users 2 to 30: $425.00 each per annum

Subsequent users: $250.00 each per annum All prices include GST at 10%.


http://payment.digerati.com.au/

END-USER LICENCE AGREEMENT FOR OUTBOUND
SOFTWARE BETWEEN DIGERATI AND LICENSEE

WARNING: Permission to use this software is conditional on you, the
Licensee, agreeing to the terms set out below. The Licence constitutes a
legal agreement between you (either as an individual or a single entity)
and Digerati Pty. Ltd. (‘Digerati’). In this agreement a reference to the
Software refers to the OUTBOUND computer software and includes any
upgrades, or information updates provided by Digerati however delivered,
and associated media and ‘online’ or electronic documentation.

1. LICENCE

1.1. Pursuant to this Licence, you acquire a non-exclusive right to:

(a) install and use the enclosed software;

(b) make one copy for backup purposes only; and

(c) use the program strictly in accordance with the provisions of this
Licence.

1.2. You may store or install a copy of the Software on a storage device,
such as a network server, for the purposes only of installing or running
the Software on your computers over an internal network or for the
purposes of installing or running the Software on the premises of a sub-
contractor or other agent.

However, you must provide to Digerati details of the number of devices
on which the Software is installed or on which the Software is run from a
storage device and must pay any licence fees notified by Digerati which
are to be calculated on the basis of the number of devices on which the
Software is installed or on which the Software is run from a storage
device. The method of calculation may be determined at the sole
discretion of Digerati.

1.3. The Software is licensed as a single product and its component parts
must not be separated.

2. DOCUMENTATION

2.1 The Licence extends to any enclosed or related or downloaded
documentation or manuals.

3. YOUR OBLIGATIONS

3.1. You hereby agree:

(a) not to copy, reproduce, translate, adapt, vary or modify the Software
without the prior written consent of Digerati, except as authorised by this
agreement;

(b) not to reverse engineer, decompile, or disassemble the Software,
except and only to the extent that such activity is expressly permitted by
law;

(c) to supervise and control the use of the Software in accordance with
the terms of this Licence;

(d) to ensure your employees, sub-contractors and other agents who
have authorised access to the Software are made aware of the terms of
this Licence;

(e) not to make provide or otherwise make available the Software in any
form to any person other than those referred to in paragraph (d) without
the prior written consent of Digerati;

(f) not to rent or lease the Software;

(9) not to publicly exhibit the Software.

(h) to uninstall the Software within 14 days of the expiration of your
subscription.

4. UPDATES

4.1 Updates to the Software may be prepared by Digerati and delivered
to you via email or the Internet for downloading by you.

5. DIGERATI TECHNICAL SUPPORT

5.1 Digerati agrees to provide telephone technical support for the
Software to you through the Digerati Assist help desk. Technical support
will only be provided for the latest version of the Software. This service is
provided free of charge to you. Digerati is entitled to charge commercial
rates for technical support relating to superseded versions of the
Software and to operating systems and products other than the Software.

6. NO WARRANTIES

6.1. You acknowledge that the Software cannot be guaranteed error free
and that the existence of any errors is not a breach of this Licence.

6.2. Digerati does not warrant the accuracy or completeness of any data
or information which it supplies or is supplied to it by the Australian
Customs Service, World Customs Organisation or the Australian Bureau
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of Statistics or any other organisation and which is included in the
Software or updates thereto. Digerati, the Australian Customs Service,
the Commonwealth of Australia or any of its agencies will not be liable for
any damage or loss of any nature whatsoever arising from the use of, or
reliance upon, the information contained in this CD and in particular any
incomplete or incorrect data or information supplied to it or provided by
the Australian Customs Service, Australian Bureau of Statistics, World
Customs Organisation, or any other organisation.

6.3. Digerati does not warrant that the Software or any update to it is free
from viruses, worms or trojans, and you indemnify Digerati against any
loss or damage arising from or consequential to any such virus, worm or
trojan.

6.4. If any statute implies terms into this agreement which cannot be
lawfully excluded such terms will apply to this agreement, but the liability
of Digerati for breach of any such implied term will be limited, at the
option of Digerati, to any one or more of the following:

(a) if the breach relates to goods:

(i) the replacement of goods to which the breach relates or the supply of
equivalent goods;

(ii) the repair of such goods; or

(iii) the payment of the cost of replacing the goods or of acquiring
equivalent goods;

(b) if the breach relates to services:

(i) the supply of the services again; or

(i) the payment of the cost of having the services supplied again.

6.5. Digerati will not be liable for any indirect or consequential damages
arising out of a breach of this Licence or arising out of the supply of
defective Software.

7. ACKNOWLEDGMENTS

7.1. You acknowledge that the Software should only be used to assist
with the provision of information.

7.2. You acknowledge that you alone are responsible for compliance with
the relevant laws, and must not rely upon the Software for compliance.

8. COPYRIGHT

8.1. The Software is protected by copyright laws and international treaty
provisions. You acknowledge that all titte and copyright in and to the
Software (including, but not limited to images, photographs, animations,
video, audio, text incorporated into the Software) are owned by Digerati.
You agree not to, during or at any time after the expiry or termination of
the licence, to permit any act which infringes the copyright. Without
limiting this obligation you agree not to copy the program except as
otherwise expressly authorised by this agreement.

8.2. The documentation referred to in clause 2 may not be copied,
modified or used in any way not expressly authorised by this agreement.
Additional copies of the documentation may be acquired from Digerati
upon request.

8.3. You hereby indemnify Digerati fully against all liabilities, costs and
expenses which Digerati may incur to a third party as a result of the your
breach of the copyright provisions of this agreement.

9. UPGRADES TO THE SOFTWARE

9.1. The terms and conditions of this Licence also apply to any upgrades
to the Software provided to you by Digerati.

10. TERMINATION OF LICENCE

10.1. Digerati may terminate this licence if you fail to comply with the
terms and conditions. If so, you must return to Digerati or destroy all
copies of the Software, documentation and manuals.

11. NO ASSIGNMENT

11.1. The benefit of this agreement shall not be dealt with in any way by
the you (whether by assignment, sublicensing or otherwise) without
Digerati’s written consent.

12. WAIVER

12.1. Failure or delay by Digerati in enforcing any breach of the
provisions of this agreement is not to be construed or deemed to be a
waiver of Digerati’s rights under this Licence.

13. GOVERNING LAW
13.1. This licence is governed by Victorian law.



